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Old Woughton Parish Council
Complaints Form

	Name:


	Click or tap here to enter text.
	Address:



	Click or tap here to enter text.
	Phone Number:

	Click or tap here to enter text.
	Email Address: 

	Click or tap here to enter text.
	Please give details of complaint: 




















	
Click or tap here to enter text.























	Have you complained about this before? 
	Choose an item.
	If yes, please give details: 

	Click or tap here to enter text.


Council use only


	Complaint received by:

	Click or tap here to enter text.


Procedure (tick when completed)

	Step 1: Accessed and categorised.

	☐
	Step 2: Passed to appropriate person or committee within 3 working days

	☐
	Step 3: Acknowledgement sent to complainant within 5 working days

	☐
	Step 4: Meeting set up to discuss complaint 
	☐


Action agreed:

	Provide details:
	Click or tap here to enter text.
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